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EMPOWERING VULNERABLE CUSTOMERS

INTEROPERABILITY

(n the utility sector
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NORTHERN GAS NETWORKS

CUSTOMER ENERGY VILLAGE

SHARING OF DATA ACROSS A MULTI-PARTY, CROSS-SECTOR ECOSYSTEM
DT OF SENSORS, ENERGY CONSUMERS & PROPERTIES
EACH STAKEHOLDER (7) HAS OWN SPACE
DATA DISCOVERY AND REUSE
DECENTRALISED ARCHITECTURE







PRIORITY SERVICE REGISTER

SUPPLY FAILURE OREMERGENCY
11M ELIGIBLE HOUSEHOLDS

MEDICAL CONDITIONS OR AGE -
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CHALLENGES

Vulnerable people face ‘mental
distress’ to geton the priority

POINT TO POINT SHARING
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Services reglster
S | I— O E D | N F O R M A T I O N Many people don’t even know it exists. Ofgem is calling for a universal priority services register so vulnerable people
don’t have to face unnecessary distress
AWARENESS
TIME
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HOW DO WE
WORK TOGETHER?

HOW DO WE SHARE

THE RIGHT INFORMATION
AT THE RIGHT TIME

IN THE RIGHT CONTEXT
WITH THE RIGHT PEOPLE
WITHOUT COMPROMISING SECURITY OR CONTROL
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DON’T CENTRALISE

USE EXISTING SYSTEMS
OVERLAY ARCHITECTURE
USE SEMANTICS e e
(AND EXISTING ONTOLOGIES) B ——————
START AND TRUST EVOLVES
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VIRTUALISE

FEDERATE

INTEROPERATE
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UNFINISHED

FINANCIAL VULNERABILITY
GREEN POVERTY
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TRUSTED
INTEROPERABILITY

EVERYONE HAS THEIR OWN SPACE
DECENTRALISED NODE IN A NETWORK
THEIR TWINS “LIVE” IN THEIR SPACE
CHOOSE TO SHARE WITH OTHERS
CHOOSE WHAT TO SHARE WITH OTHERS
CHOOSE WHEN TO SHARE WITH OTHERS
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JOIN US ON THE JOURNEY
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THANK YOU
PODCAST VIDEO
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